
RRLC Website “Registration” and “My 
Account” Tutorial



Tutorial contents

• Directions for “Register for Courses”

• Directions for “My Account”



To Register for Courses
1. Please go to www.rrlc.org



2. On the home page you will see 
a blue box on the right of the 
page, click on the link “Register 
for Courses”.



3. You will enter the login page. If you already have a password then enter 
your email address as your username, enter your password and click 
“Login”. (Skip to step 4 on next slide)

•If you don’t have a password enter your email as username, leave 
password blank and click “Login”. You will be emailed a password. After 
retrieving your password go back to “Register for Courses” and follow step 
3.

•If you have never taken a workshop at RRLC please email RRLC at
rrlc@rrlc.org or call the office (585-223-7570) and have a staff member 
enter your email address into the database and assign you a password. 
Then follow step 3 above.



4. When you click “Login” you may be rerouted back to the home 
page. If this happens, click on “Register for Courses” again. If
not, then go to the next page.



5. You will need to fill out the informational fields displayed on the “Register 
for Courses” page (if they are blank), choose your workshop and click 
“Register”.



6. You should see a page with a statement thanking you for registering, if you 
don’t receive this message please email RRLC at rrlc@rrlc.org or call the 
office (585-223-7570).



To Check Your Account

1. Please go to www.rrlc.org



2. On the home page you will see a blue box on the right of the page, 
click on the link “My Account”.



3. You will enter the login page. If you already have a password enter your 
email address as your username, enter your password, and click “Login”. 
(Skip to step 4 on next slide)

•If you don’t have a password enter your email as username but leave 
password blank and click “Login”. You will be emailed a password. After 
retrieving your password go back to “My Account” and follow step 3. 

• If you have never taken a workshop at RRLC you should email RRLC at 
rrlc@rrlc.org or call the office (585-223-7570) and have a staff member 
enter your email address into the database and assign you a password. 
Then follow step 3 above.



4. When you click Login you may be rerouted back to the home page. 
If this happens, click on “My Account” again. If not, then go to the 
next page.



5. You will see a page with the 
following statement “Here is a 
listing of all of the courses that 
you are registered for and their 
current status” and underneath 
you will see the courses you are 
registered for. You will also see 
a link under your present 
courses for “View History”; this 
link will show you a history of 
the workshops you have 
attended.

6. There is a link on the right side of 
the page to “Modify Information”. 
Use this link to change information 
such as email address, phone 
number or password.



Feel free to email RRLC at rrlc@rrlc.org or call the office (585-223-
7570) with any questions or concerns. Thank you.


